IIpumepHasi MHHCTPYKIMA M0 00C/TY’KMBAHUIO HHBAJIUAOB M IPYTHX MaJIOMOOMIbHBIX
rpaxaan npu nocemenuu MbOY «I"amckas OOLD»

1. OBIIME ITOJIOKEHUA

1.1. Hacrosmas UWHCTPYKUMs OIpEACISIET MNpaBWiIa IOBEACHUS COTPYAHUKOB
yupexaeHus (OpraHu3alid) IpU IMPEeIOCTABIEHUU YCIYr HMHBAJIWAAM (MHBIM KaTEropHsM
MaJIOMOOMIIBHBIX TPaXKJaH).

1.2. WHBamaua - WO, KOTOPOE HMEET HapYyIICHHE 3J0POBbS CO CTOWKHUM
paccTpoiicTBOM (YHKIIMH oOpraHu3Ma, OOYCIOBJICHHOE 3a00JeBaHUSIMHU, IOCICICTBUIMU
TpaBM WIH JAePeKTaMH, TPHUBOJSIICE K OTPAHUYCHHUIO KU3HEACATEILHOCTH U BBI3BIBAIOIIICE
HEOOXOINMOCTE €TI0 COIMAJIbHOM 3aIUTHI".

ManomooniabHbie rpaxaane (MI') — 3To 10U UCTIBITHIBAIOIINE 3aTPYAHEHUS TIPU
CaMOCTOSTEIIPHOM TIEPEIBMKCHUH, TIOJIYICHUH YCIYTH, HEOOX0MMOW HH(POPMAITUU WU TIPH
OPUEHTHPOBAHUH B MPOCTPAHCTBE (JIFOJAM C BPEMEHHBIM HApYIICHUEM 370POBbs, OEPEMEHHbIC
YKEHIITUHBI, JIFOJIU CTAPIINX BO3PACTOB, JIFOAHU C IETCKUMHU KOJIICKAMHU U T.IL.).

1.3. MHCTpYyKIIHMS pa3paboTaHa B COOTBETCTBUHU ¢ DeaepalibHBIM 3aKOHOM OT 1 Jtexadps
2014 roma Ne 419-®3 «O BHeceHMHM W3MEHEHHH B OTHACJIBHBIE 3aKOHOIATEJILHBIE aKThI
Poccuiickoit ®epepanuu 1Mo BOOmpocaM COLUMAIBHOM 3alMThl MHBAIWAOB B CBS3U C
patudukanueit KoHBeHIIMH 0 TTpaBax WHBAINIOBY.

1.4. MacTpyknms pa3paboTaHa B IENIsIX 00€CTICUCHHS JOCTYIa HHBAIUIOB K YCIyraM H
00beKTaM, Ha KOTOPBIX OHU MPEIOCTABIAIOTCSA, OKa3aHUsS MPU 3TOM HEOOXOAMMOM MOMOIIHU, U
MOXET OBITh MCITOJIb30BaHa MPHU MHCTPYKTHPOBAHUHM PAOOTHUKOB YUPEIKICHHH (OpTaHU3aIINM)
mo0oi  chepbl  ACATEIBHOCTH, MPEIOCTABIAIONIMX YCIYTH HACEICHHIO, a TaKXke TMpu
HETMOCPEACTBEHHOM OKa3aHUU YCIYT MHBAIUIAM.

1.5. TpeboBanus K ypOBHIO MTOJITOTOBKH IEPCOHAIA:

a) 3HaHUE TOHSITHUS «IOCTYIHAasl cpeda Uil MHBAJIUAOB» M OCHOBHBIX TPeOOBaHUI
JOCTYITHOCTH OOBEKTOB M YCIAYr Ui MaJOMOOWJIBHBIX Tpa)<JaH,; OCHOBHBIX BHJIOB
ApPXUTEKTYPHBIX, WH()OPMAIIMOHHBIX W CHUTYallHOHHBIX OapbepoB, MPEMATCTBYIOIINX
noy4yeHuto yciayr uHBaiuaamu (MI') HapaBHe ¢ OpyruMH JUIAMH, a TaKXe BO3MOXKHBIX
CIoCcO0O0B X YCTPAHEHUS B 3aBUCUMOCTH OT KaT€rOpUU WHBAIUIHOCTH;

0) OCBEIOMIICHHOCTh O MEPEYHE MPEIOCTABISIEMBIX YCIyT B OpraHu3aiuu; Gopmax u
MOPAJIKE MPEAOCTaBICHUS YCIYT (B OpraHu3aliy, Ha JOMY, 3JIEKTPOHHO U JAMUCTaHLIMOHHO);

B) HMH(POPMUPOBAHHOCTh O CIEUUATIBLHOM (BCIIOMOTATEIbHOM) OOOpPYIOBaHUU U
MPUCIOCOONEHUAX  JUIsl  WHBAJIWAOB, MMEIOMIMXCA B  PACHOPSHKEHUU  YUPEKIACHUS
(opranusanyu), HaTMYUKM JAOCTYNAa K HUM, MOPSAKE UX SKCILTyaTallud (BKIro4as TpeOOBaHUs
0e30MacHOCTH);

I) O3HAKOMJIEHHE C TOPSJIKOM »HBaKyallud TpaXJAaH Ha OOBEKTE, B TOM YHCIE
MaJIOMOOMIIBHBIX, B 9KCTPEHHBIX CTyYasX U Ype3BbIYAIHBIX CUTYaAIUSX;



1) HaJIuyue pa3pabOTaHHBIX MPaBWJI B3aUMOAECHCTBUS COTPYAHHMKOB YUPEXKICHUS
(opranusanuu) Npyu NpeJoCTaBIEHUN yCIyT HHBATUAY.

2. OBIIMUE ITPABHUJIA OTUKETA

2.1. OOpameHue K 4eJ0BEKY: IMPHU BCTpeue OOpaIIaiiTech ¢ MHBAIMIOM BEXIUBO U
YBaKUTEJIbHO, BIIOJHE €CTECTBEHHO MOXKaTh MHBaIMIy pyKy. Korma Bbl pasroBapuBaere c
UHBAIMJIOM 000 Kareropuu, oOpamaiTech HEMOCPEACTBEHHO K HEMy, a He K
COITPOBOXKJIAIOIIEMY HJIU CYPJIONEPEBOIUNKY, KOTOPbIE IPUCYTCTBYIOT PU Pa3roBOPE.

2.2. AIeKBaTHOCTh M BEKJIMBOCTb: OTHOCHUTECH K JIPYrOMy 4YelOBEKy, Kak K cele
caMOMy, TOYHO TaK JK€ €ro yBaaliTe — M TOrJa OKa3aHHE YCIYTH B YUYPEKICHHU
(opranuzanuu) u odueHue oyayT 3pHEeKTUBHBIMH.

2.3. Ha3piBaiiTe ceGst W APYIrMX: KOrJa BBl BCTPEYAETECh C YEJIIOBEKOM, KOTOPBIN
IUIOXO BUJUT WJIM COBCEM HE BUAMT, 0053aTENbHO Ha3bIBalTe ceOs U TeX JtoJied, KOTOophIe
npuiiy ¢ Bamu. Ecinm y Bac oOmias Oecena B rpymie, He 3a0bIBaiiTe MOSICHUTh, K KOMY B
JTaHHBIA MOMEHT BBl 0OpaIlaeTech, U Ha3BaTh ceOsl.

2.4. IlpenJioskeHue MOMOIIM: €CJIU BBI MpeJjIaracTe MOMOIIb, XKIUTE, ITOKa e¢ IPUMYT,
a 3aTeM CIIpalliMBaiTe, UTO U KaK JIeJIaTh; BCEraa MpejiaraiTe moMoIb, €CJIM HYKHO OTKPBITh
TSDKETYIO ABEPh WM OOOUTH MPEMNSTCTBHE.

2.5. ObGecnieyenne AOCTYMHOCTH YCJIYI: BCErja JTUYHO yOexkaalTech B JIOCTYIMHOCTH
MECT, T/Ie MPEIyCMOTPEHO OKa3aHUE YCIyTI U TMpHEeM TpaxkaaH. 3apaHee MOMHTEPECyHTecCh,
KaKue MOTYT BOSHUKHYTh MPOOJIEMBbI UIN Oaphephl U KaK UX MOKHO YCTPaHHTD.

2.6. OOpameHue ¢ Kpecao-KOJSCKOW: WHBaIUAHAS KOJACKA — OTO 4YacTh
HETMPUKAcCaeMOTO MPOCTPAHCTBA YEJIOBEKA, KOTOPHIN ee ucnonb3dyeT. He obmokaunBaiiTech Ha
Hee W He TojkaiTe. HauaTe KaTUTh KOJIACKY 0€3 coryiiacus WHBaIuga — TO K€ camoe, 4TO
CXBaTUTh M MOHECTHU YesioBeKa 0e3 ero pazpemieHus. Eciu Bac monpocuin moMo4b WHBAIHUY,
MepeIBUraloNIeMycsl Ha KOJIICKE, CHadalla Katute ee MeiuieHHo. Komsicka ObicTpo HaOupaeT
CKOPOCTb, U HEOXKUJAHHBIN TOJTYOK MOXKET MPUBECTU K MOTEPE PABHOBECHUSI.

2.7. BHUMATEJbHOCTh U TEPNEJUBOCTb:KOTJa Bbl Pa3rOBAPUBAETE C UYEIOBEKOM,
WCIIBITHIBAIOIIUM TPYAHOCTH B OOILEHHUM, CIyIIANTe €ro BHUMAaTeNbHO. bynbTe TeprenuBsl,
KIUTE, KOT/Ia YEeJIOBEK caM 3aKOH4YUT (pazy. He mompamisiite ero u He AoroBapuBaiiTe 3a
Hero. [loBTopuTe, YTO BBI MOHSUIM, 3TO MOMOKET YEJIOBEKY OTBETUTh BaM, & BaM — IOHSTH
ero.

2.8. PacnoJioskenue 1Jis1 Gecelbl: KOT/Ia BbI TOBOPUTE C YEIIOBEKOM, IMOJIB3YIOIIHMCS
WHBAJUHON KOJIICKOW WIJIM KOCTBUISIMHU, PACIIOJIOKHUTECH TaK, YTOOBI BaIllM U €T0 Ii1a3a Obuin
Ha OJTHOM ypOBHE, TOTJIa BaM OyJIeT Jierde pa3roBapuBaTh. PazroBapuBas ¢ TEMH, KTO MOXET,
YUTATh 10 TyOaM, pacroIOKUTECh TaK, YTOOBI HAa Bac magain cBet, u Bac O6b110 XOpOII10 BUIHO.



2.9. IlpuBieyeHue BHUMAHHUS 4YeJOBeKAa: YTOOBl NPHUBJICYh BHUMAHUE YEIIOBEKA,
KOTOPBIM IUIOXO CIBIIIUT, IOMAIIUTE €My PYKOH WM moxyonaite no mieyy. CMOTpUTe emy
IpsIMO B Ijla3a U FOBOPUTE YETKO, HO MMEUTE B BHJY, YTO HE BCE JIFOAM, KOTOPBIE IUIOXO
CJIBIIIAT, MOTYT YUTATh 1O I'y0am.

3. CONPOBOXJIEHUE MHBAJINJIOB HA IPUEME B YYPEXKJIEHUA
(OPTAHM3AIIMN) U ITPU OKA3AHHUU UM YCJIIYT

3.1. uBanugaM oka3bpIBa€TCs HEOOXOauMas MOMOIIL MPU BXOJIE B 3/1aHHE (BBIXOJIEC U3
3/1aHMs), cllaue BepXHEN 0/1eK/ bl B Tap1epo0 (MOTyYeHUH U OICBAHUM BEPXHEU OJCKIbI).

32.B IICPBOOUCPCIHOM IMOPAIKEC YTOUHACTCA, B KaKOM MOMOIIH HYXIAaCTCA MHBAJINUI,
ICJIb IMTOCCHICHUA YUPCIKICHUA (OpFaHI/I3aI_II/II/I), HCO6XOIII/IMOCTB COIIPOBOKACHUA.

3.3. Jlna oOecnedyeHus] JOCTyla WHBAIUAOB K ycIyraM CHELHAIUCTY HpH HpuéMe
WHBAJIN/IA B YUPEKJICHUH (OpTaHU3alUN ) HEOOXO0IUMO:

a) pacckaszaTh HHBAJIUIY 00 OCOOEHHOCTSX 3[JaHUS YUPEKICHUS (OpTaHU3ALINN ):

- KOJMYECTBE OJTaXKEW; HAIUYUU JUQTOB, MOPYUYHEH, APYTUX MNPUCHOCOOICHUNA U
YCTPOMCTB JJIi MHBAIWJOB TPUMEHUTENBHO K €ro (yHKIHOHAIBHBIM OrpaHUYEHUSIM;
PacIoJIOKEHNN CAHUTAPHBIX KOMHAT, BO3MOXHBIX IPEMSTCTBUIAX HA IyTH U T.1.;

- HEOOXOJMMBIX JUIsl OKa3aHUsl YCIYTHM CTPYKTYPHBIX TOAPA3ACICHUSIX YUPEKICHUS
(opranuzanu) W MeCTax HX pPACIOJOXKEHHS B 3JaHUU, B KaKOM KaOWHETEe U K KOMY
00paTUThCS MO BOIIPOCaM, KOTOPhIE MOTYT BOSHUKHYTD B X0JI€ IMPEIOCTABIICHUS YCIYTH;

0) MO3HAKOMUTH MHBAJIKA CO BCEMH CIEIUAMCTaMHU, 3aJ€HCTBOBAHHBIMU B padoTe C
HUM, JTUYHO, MPEJCTAaBUB MO (aMUIMU, UMEHU M OTUECTBY CIEIHAINCTa M MHBAIWIA APYT
npyry. UudopmupoBath, K KOMy OH JOJDKEH OOpPaTUTHCS BO BCEX CIydasX BO3HUKAIOIIUX
3aTpPyIHCHUHU.

B) MPU OKA3aHUU YCIYTU B YUPEKICHUHM YETKO Pa3bsICHUTH rpaduK OKa3zaHUS YCIYTH
(BBIIATHh pacrrcaHue MprueMa IpakJiaH, 3anucaTh Ha JUCT BPEeMsSI 1 MECTO OKa3aHUs YCIYTH U
T.1.); yYKa3aTh MeCTO €€ MpoBeaeHUs (IM0Ka3aTh HYXKHBIM KaOWMHET), aKIICHTHPOBAB BHIUMAaHUE
Ha MyTh MO0 YYPEKJIEHHUIO OT BXOJA /10 KabuHeTa, MpH HEOOXOJUMOCTH COMPOBOUTH IO MECTA
OKa3aHHUs YCIIYTH.

r) oOecreynTh ONMYCK B 3JaHHE COOAKU-TIOBOJBIPS, COMPOBOXKIAIOIICH MHBAIUIA TI0
3pEHUIO.

3.4. OcobeHHocTH OOUIEHUS C WHBAJIUIAMH, WMEIOIIMMU HapyLIEHUE 3PEHUs WU
HEe3pAYNMU:

- Oka3bIBasi CBOIO MIOMOLIb HE3PAUEMY YEJIOBEKY, HANIPABISUTE €ro, HE CTUCKUBAS €ro
PYKY, HIUTE TaK, KaKk Bbl OOBIYHO XoauTe. He Hy)KHO XBaTaTh CJIENIOTO YeIOBEKa U TAIlIUTh
ero 3a coboi. Ecam Bbl 3aMeTWIM, UYTO HE3pAYUN 4YeNOBEeK cOWiIcsS ¢ Mapuipyra, He



yIpaBIISIiTE €ro JBMKEHUEM Ha PacCTOSHUM, MOJAONUIUTE U IOMOTUTE BbIOPAThCS HA HYXKHBIN
IIyTh.

- Onumure KpaTko, rie Bbl HaxoauTech. [Ipenynpexaaiite o NpensaTCTBULX: CTYIEHSX,
JTy’)Kax, AMax, HU3KUX MPUTONOKaX, Tpybax u T.m. Wcnonb3yiite (pasbl, XapaKTepU3yrolue
LIBET, PACCTOSTHUE, OKPYKAIOILYI0 0OCTaHOBKY.

- He komanyiite, He Tporaiite U He UrpaiiTe ¢ cCOOAKON-MIOBOABIPEM.

- Ecniu BBl coOMpaeTech UMTaTh HE3pAYEMY YENIOBEKY, CHayalla MpeaynpeauTe ero oo
sToM. ['oBOpuTE 00BIYHBIM TosocoM. Koria He3psiunii ueaoBeK JOJKEH MOANUCATh TOKYMEHT,
POYHTANTE €ro 00sA3aTeNIbHO MOTHOCThIO. THBATMAHOCTH HE OCBOOOXKAAET CIEMOT0 YeIOBEKa
OT OTBETCTBEHHOCTH, 00YCIIOBJIEHHOW 3aKOHOJATEIbCTBOM.

- Korna BbI npejiaraere He3psiueMy YEJIOBEKY CECTh, HE YCa)KMBaiTe €ro, a HalpaBbTe
€ro pyKy Ha CIIMHKY CTyJla WM MOAJOKOTHUK. He BomuTe 1Mo MOBEpXHOCTH €ro PyKy, a JaiTe
€My BO3MOXXHOCTh CBOOO/IHO TTOTPOTaTh MPEAMET.

- Kornma Bbl ofOmiaerech ¢ Irpynmnod He3psiuMX JrOJei, He 3a0bIBaliTe KaKIblid pa3
Ha3bIBaTh TOT'0, K KOMY BbI O0PAaIllaeTeCh.

- He 3acraBnsiiTe Baiiero CO6€C€I{HI/IK3 06pa1uaTLc;1 B IIYCTOTY: CCIM BbI
IePEeMCIIACTCCh, IIPCAYIIPECAUTEC CT'O 00 PTOM.

- MW30eraiite pacmibIBYaTBIX ONPENEICHUM W HMHCTPYKUUH, KOTOpbIE OOBIYHO
COIIPOBOKIAIOTCS KECTAMH, CTapaiiTech ObITh TOYHBIMU B ONPEIECICHUSIX.

- Oka3bpIBas IOMOIIb HE3PSAUYEMY, JBUTANTECH HE TOPOISICh, U MIPHU CIIyCKE WM MOIBEME
[0 CTYIICHbKaM BEIUTE HE3psAYEero MEPHEHIAUKYISIPHO K HUM. He nemanrte phIBKOB, pE3KHX
JNBKECHUM, IPENYNPEKIANTE O IPETSTCTBUSX.

3.5. OcobeHHOCTSIMU OOIIICHNSI C HHBATUAAMHU, UMEIOIIMMH HapyIIEHUE CIyXa:

- PasroBapuBas ¢ 4enoBEKOM, y KOTOPOTO MJIOXOHM CIIyX, CMOTpUTE MpsiMO Ha Hero. He
3aTEMHANTE CBOE JIMIO M HE 3aropakMBaiTE €ro pykKaMH, BOJIOCAMU WIM KaKHUMH-TO
npeameTamu. Bamn cobece JHUK TOJIKEH UMETh BO3MOXHOCTD CJICAUTD 32 BBIPAKEHUEM BaIlIETO
Tuna.

- Cy1ecTByeT HECKOJBKO THUIIOB M CTENEHEHW IiyXoThl. COOTBETCTBEHHO, CYIECTBYET
MHOTO CIIOCOOOB OOIICHHUS C JIIOJIbMHU, KOTOPBIE IJIOXO ciblmiar. Eciau Bel HE 3HaeTe, Kakou
MpeanovecTb, CIpocutre y HuX. HekoTtopble mI0au MOTYT CIbIIIATh, HO BOCHPUHHUMAIOT
OTJIeIbHBIEC 3BYKHM HENpaBUIIbHO. B 3TOM ciydae roBopute 0ojiee TpOMKO M YETKO, MOa0upas
NOJIXOASAIUN ypoBeHb. B npyrom ciydae moHagoOWTCS JHIIb CHU3UTH BBICOTY T0OJ0Ca, TaK
KaK 4eJIOBEK yTpaTHJ CIOCOOHOCTh BOCTIPUHUMATh BBICOKHE YaCTOTHI.

- UroOb! IpuBJIEYh BHUMAHHUE YEJIOBEKA, KOTOPHIN IUIOXO CIBIIIMT, HA30BUTE €ro IO
nMeHU. Eciu oTBeTa HET, MOYKHO CJIErKa TPOHYTh YEJI0BEKA WIIN XKe ITIOMaxaTh PYKOM.



- I'oBoputre sicHo m poBHO. He HyXHO u3numIHE nogyepkuBaTh 4TO-TO. Kpnuars,
0COOEHHO B yX0, HE HAJIO.

- Ecmu Bac 1pocsAT MOBTOPUTH YTO-TO, IMONpOOyHTe mepedpa3upoBaTh CBOE
npeioxkenue. Vcmonp3yiTe jkecThl. Y0eIuTech, 4To Bac MOHSUTH. He cTeCHANHTECh CIIPOCUTB,
IIOHSLI JIA Bac COOECEeTHUK.

- Ecu BBI coobmaere nHbopmanmio, KOTopasi BKIIIOYAeT B ¢e0s1 HOMED, TEXHUYCCKHMA
WIN JAPYTOH CIOXHBIA TEPMUH, aJpec, HAMUIINTE €€, COOOIUTE MO (aKCy HMIIH JICKTPOHHON
TIOYTE WJIH JTFOOBIM JIPYTHUM CITIOCOOOM, HO TaK, YTOOBI OHA ObLIa TOYHO MOHSITA.

- Ecnu cymecTByrOT TPyQHOCTH NMPU YCTHOM OOINEHWH, CIPOCUTE, HE OyIeT Jin
TIPOIIE TIEPETUCHIBATHCSI.

- He 3a0pBaiiTe 0 cpenme, KoTopas Bac OKpyXaeT. B OONBIINX WM MHOTOJIOIHBIX
MMOMEIIEHUAX TPYAHO OOIIAThCS C JIOABMH, KOTOPBIE IUIOXO CIBIIIAT. SIpKOe COJHIE WA
TEHb TOXE MOTYT OBITh OapbepaMHu.

- O4eHp 4acTo TIyXHe JIIOIU HCIONB3YIOT S3BIK KecToB. Ecim BbI oOmaerech uepes
MepEeBOUNKA, HE 3a0yAbTE, YTO O0paIIaThCs HAJI0 HETIOCPEACTBEHHO K COOECETHUKY, a HE K
MIEPEBOTUUKY.

- He Bce o, KOTOpBIE IIOXO CIBIIIAT, MOTYT YUTATh 110 Ty0amM. Bam mydnie Bcero
CIPOCHTH 00 3TOM IpH TEpBOH BcTpede. Ecim Bam cobeceHUK 001aaeT 3TUM HaBBIKOM,
HY)KHO COOJIFOJIaTh HECKOJIBKO BaXKHBIX MpaBmil. [[oMHHTE, YTO TOJIBKO TPH U3 JICCATH CIIOB
XOPOIIIO MPOYUTHIBAIOTCA.

- HyxHO cMOTpeTh B JHUII0 COOCCEIHHKY M TOBOPUTH SCHO W MEIJICHHO,
WCIIOJIb30BaTh TPOCThIe (pa3sl W wm30eraTh HECYMIECTBEHHBIX CJIOB; WCIOJIb30BaTh
BBIPOKCHUE JIMIIA, JKECThI, TEIOJIBMKCHUS, €CIIM XOTUTE MOMYEPKHYTh WU TPOSCHUTH
CMBICIT CKa3aHHOTO.

3.6. Buabl 6apbepoB Mpu OKa3aHUU yCIyT UHBATUAAM

OCHOBHBIE KATETOPUU 3HauuMble Oapbepbl OKpYyKarouleil cpeasl (A1 yuera u
MaJOMOOMJIbHBIX TPAXKJAH |yCTpaHEHUsS Ha OObEKTE)

Bricokue noporu, ctynenn. OTCyTCTBUE TOPYUHEH,
HapylIeHrue UX BrICOTHI. HEpoBHOE, CKOMIB3KOE U MSTKOE (C
BBICOKMM BOPCOM, KPYITHOHACHIITHOE U MPOYEE) MOKPHITHE.

HNuBanuabl, HenpaBwibHO yCTaHOBIEHHBIE TAHYCHI, OTCYTCTBUE
nepeABUralouecs CKaTOB.
HA KPecJI0-KOJISICKax Y3Kkue nBepHbIe IPoeMbl U Kopuaopbl. HeagantupoBanHbie

caHUTapHble KOMHATHI. OTCYTCTBUE MECTa JUIsl pa3BOPOTA B
MoMeIeHusx. Beicokoe pacmnosnoxkenne nHGopManuu Ha
CTOMKaX M CTECHIAX.

NHBaMbI ¢ IOpakeHHeM | Bpicokue mopory, cTyrneHu. HepoBHOe U CKOJIb3KOE
HHZKHHX KOHEYHOCTEH MoKpbITHE. HenpaBuIIbHO yCTaHOBICHHBIC TTAHIYCHI.
(ucmosib3yroniue TpocTn, |OTCcyTcTBHE MOpydHei. OTCYTCTBHE MECT OT/IbIXa HA IMIyTH
KOCTBIJIH, OTIOPbI) JIBUKCHUSI.




TpyaHOCTH B OTKpBIBAaHUM ABEpEH. TPYAHOCTH B

HuBanuasbl ¢ MOPAXKEHUEM | I10JIb30BAHUN

BBIKIIFOYATCIIIMU, KpaHaMH1 U 1IP. HeBOSMO)KHOCTB,

BEPXHUX KOHEYHOCTel CJIOKHOCTB

B HAIMCaHUM TEKCTOB. VIHbIE OTrpaHUYEHHUSI 1EUCTBUSA
pPYKaMH.

Cuaenple ¥ cJ1a00BUAALIHE
HHBAJIHUIBI

[Iperpanbl Ha yTH IBUXKEHUS (KOJIOHHBI, TyMOBI,
CTOMKH U

npouee). CTyneHu, 0COOEHHO pa3HOW reoMeTpuH, 0e3
[IBETOBOT0, TAKTUIBLHOTO 0003HaueHus1. OTCyTCTBUE
KOHTPACTHOM M TAKTWJIBHOM MH(MOPMALIUU U yKa3aTesei.
OtcyrcTBHE HHDOPMAITMOHHBIX Ta0IHYEK,
BBITIOJTHEHHBIX

mpudTom bpaitna. OTcyTcTBHE OpYyYHEH, HHBIX
HarpasJsirox. HeopranmzoBaHHOCTh TOCTyna Ha
O00BEKT U

MecTa OXHUIaHUs cOOaKu-TIpoBOAHNKA. OTCyTCTBHE
nyOonupyronieil 38ByKoBoi HH(POpMaIMU IPH SKCTPEHHBIX
CIIyYasx.

I'iyxue u caadocablamue

OTCcyTCTBHE U HEOCTATOYHOCTh 3PUTEIIBLHOMN
uH(pOpMaLHH.

OTtcyTcTBHE Cyp0- U TUDIOCYPAONIEpEeBOIa U
MEPEBO/IUHKA.

OtcyTcTBHE ayTUOKOHTYPA, MUHAYKIIMOHHBIX METEIb.

OnexTpoMarHuTHbIie momexu. lubpie nHopmaImoHHbie
Oapbephl U OTCYTCTBUE AYOJIUPYIOIICH CBETOBOM
uHpopMauu

TP YPE3BBIYAMHBIX CUTYAIHIX.

HNuBaauabl ¢ 0COOEHHOCTAMH
HHTEJJIEKTYaJIbHOT 0
pa3BuUTHUSA

OtcyTcTBUE (HEAOCTATOUHOCTD) MOHATHON
uHpopMau,uHPOpPMALIUU Ha IPOCTOM SI3bIKE.
OTcyTCcTBUE OTpaXKIECHUM OMacHbIX MecT. TpyaHocTH
OpPHEHTAaLMU NPU HEOAHO3HAYHOCTH HH(OpMaLIUH.
Heoprann3zoBaHHOCTb COITPOBOXKACHHS Ha OOBEKTE.




